JUSTIN COX
Senior Product Designer
Bluefield, WV  ·  (276) 970-6081  ·  justin@justincoxdesign.com  ·  justincoxdesign.com
SUMMARY
Senior product designer with nearly a decade taking digital products from research and strategy through high-fidelity UI, design systems, and shipped iteration. Track record of tying design decisions to measurable business outcomes, including a 30–60% lift in funnel performance and $4.5M in monthly revenue opportunity, across education, enterprise SaaS, and cybersecurity. A trusted, hands-on partner to product, engineering, and executive stakeholders.
EXPERIENCE
Senior UX Designer	Nov 2022 – Present
American Public Education, Inc.  ·  Charles Town, WV
1. Leads UX and product design for a university system serving 70,000+ students and 3,000 employees, delivering accessible, WCAG-compliant experiences across web and mobile.
1. Owns the design and Agile delivery of mobile apps, SaaS tools, and iterative feature work — driving a 400% increase in user adoption and a 90% improvement in product satisfaction.
1. [bookmark: _GoBack]Led two major web redesigns across three university brands, including a flagship redesign that drove a 30–60% funnel-performance lift and $4.5M in additional monthly revenue opportunity.
1. Designs and prototypes complex software — student management systems, degree planners, tuition calculators — to align stakeholders around product vision and strategy.
1. Partners with engineers, PMs, and business leaders to translate research into data-driven design decisions that move both usability and business metrics.
User Experience Designer	Jul 2022 – Nov 2022
Glasswall Solutions  ·  London, UK
1. Drove end-to-end UX for a cloud-based cybersecurity SaaS product, designing secure, scalable experiences for enterprise and government users.
1. Designed user flows, wireframes, and interactive Figma prototypes for tools trusted by U.S. and U.K. intelligence agencies and commercial organizations.
1. Ran user research and usability testing in sensitive, regulated environments (interviews, surveys, A/B testing, analytics) under strict security and compliance protocols.
Graphic & UX Designer	Aug 2021 – May 2022
Breakout EDU  ·  Old Bethpage, NY
1. Led UX strategy for an education platform serving 2M+ active users, owning the end-to-end experience.
1. Partnered with engineering leadership to align UX goals with technical feasibility, reducing rework and accelerating delivery.
1. Ran mixed-method research and built interactive prototypes that let stakeholders validate concepts quickly and increased user satisfaction and engagement.
UI/UX Designer	Feb 2018 – Aug 2020
East River Web Design  ·  Bluefield, VA
1. Led end-to-end UI/UX projects — research, wireframing, prototyping, and usability testing — for responsive, WCAG-compliant web and mobile interfaces.
1. Shipped iterative, analytics-informed enhancements that delivered 4–7% average conversion improvements.
EARLIER EXPERIENCE
Graphic & Web Designer, Starry Eyes Media · Princeton, WV	Dec 2020 – Jun 2021
Graphic & Web Designer (Contract), JJN Multimedia · Pineville, WV	Nov 2019 – Nov 2020
Freelance Designer, Self-employed · North Tazewell, VA	Jun 2015 – Feb 2018
Brand identity, web design, and digital asset work across CMS-based sites, HTML/CSS, and print — building the visual-design foundation underpinning later product work.
SKILLS
Product Design:  Product design, UX design, UI design, interaction design, information architecture, wireframing, prototyping, visual design, responsive and mobile design
Design Systems:  Design system creation and governance, component libraries, design tokens, reusable UI patterns
User Research:  User research, usability testing, A/B testing, user interviews, surveys, qualitative and quantitative methods, analytics-informed design
Strategy & Growth:  Product strategy, design thinking, conversion rate optimization (CRO), data-driven design, accessibility (WCAG 2.1)
Collaboration:  Cross-functional collaboration, stakeholder management, design leadership, Agile and Scrum delivery
Tools:  Figma, Adobe Creative Suite, Claude Code
